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1. O0mue moJioKeHUs1

1. IIpaBuna stukera mpu OOIIEHUU C JAeTbMHU-UHBaTUAaMH paboTHUKOB MBJIOVYNelO
r.Kunarucenmna (nanee - IlpaBuma) mpenctaBisioT coOOl CBOM OOIIMX TPHHIIUIIOB U
NpaBWJI, HAMNPaBICHHBIX Ha COOMIONICHHE MOPATbHO-ITHUECKUX ¢ HPABCTBEHHBIX
HOpM Mozenu mnoBedeHuss padotHukamu MBJIOYNelO r.Kunrucenma (manee -
YupexxaeHue) mpu oOMeHUH C IEThbMHU-WHBAINIAMH.

2. llenpro HACTOSAIMX IPABUII SIBIICTCA:

- ycTaHOoBJIeHUE 3(P(PEKTUBHOTO OOIIEHUS C JEThbMU-UHBAIMAAMHU, a TAKXKE OKa3aHUS UM
IpU TOM HEOOXOAMMON IOMOIIM B IPEOAOIEHUHM OapbepOB, MEHIAIOIINX MOJYYEHUIO
VMU yCIIyT HapaBHE C APYTMMH JIE€TbMH.

3. Kaxnplii paGoTHUK YupexaeHHs [O0JDKEH INPUHUMAaThb BCE HEOOXOIMMBIE MEPHI
JUIS pa3BUTUS KOMMYHHMKATHUBHBIX KOMIIETEHUUH, YMEHUH M HaBBIKOB, HEOOXOIHUMBIX
11 3¢ (PEeKTUBHOTO OOLEHUS NPU OKa3aHUU TIOMOIIU JETAM-UHBAIUAM.

4.3nanue u cobmogeHue paboTHUKaMU ToyiokeHud I[lpaBunm sBIsieTCS OMHUM U3
KPUTEpUEB OICHKM KayecTBa MX MNPO(PECCHOHAIBHON JAEATeTbHOCTH, a TaKXke
HEOOXOJMMBIM YCIIOBUEM I CO3JaHUS M MOAJEPKAHUS pEIyTaluu YUYpeKICHHUS,
(GOopMHpOBaHUS TMOJOKUTEIBHON KyJIbTYpbl OOLIEHUS MPU OKa3aHUU IMOMOILIHU JIETIM-
WHBAJIUAM .

5. IlpaBuna SBISIOTCA NPUIOKEHUEM K MEPOIPHUATUAM OOECHEUECHHs YCIOBHMA
JOCTYMHOCTH JUISl IeTEH-UHBAIUAOB M JIOBOJUTCS 1O BCEX PAOOTHUKOB Y UpEkKICHUS
NOJ1 IMYHYIO MOJIINCE.

2. OcHOBHBIE KOMMYHHKATHBHbBIC HABBIKH IIPH OﬁllleHI/II/I C A€TBbMHU-UHBAaJINIAMHU

- n30eraTh KOH(QJIMKTHBIX CUTYyaIUi;

- BHUMATEJIBHO CIIyIIaTh peOCHKA-MHBAINA U CIIBIIIATH €T0;

- peryJiMpoBaTh COOCTBEHHBIE 3MOIIMHU, BO3HHUKAIOIIME B IIPOIIECCE

B3aUMOJICHCTBUS,

- o0ecreunBaTh BHICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOIICHUI;

- [IUBWJIM30BAHO MTPOTUBOCTOSTH MAHUITYJIMPOBAHUIO;

- COMHEBasiCh, pACCUMTHIBATh HA CBOM 3ApaBbIii CMBICI M CIHOCOOHOCTh K
COYYBCTBHUIO;

- OTHOCUTBCS K JIPYrOMY YeJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK e €ro YBaKaTh.

3. O0mue mpaBuJia THKETA NMPHU 00LEHUH € 1eTbMU-UHBAJIUAAMU

1. OOpamieHue K 4YeJNOBEKYy: Korja Bbl pa3roBapuBaeTe C peOCHKOM-MHBAIUIOM,
oOpalaiiTech HEMOCPEACTBEHHO K HEMy, a HE K COINPOBOXKAAOIIEMY WU
CYpAOIEPEBOTUHUKY, KOTOPbIE IPUCYTCTBYIOT IPU pPa3roBope.

2. [TloxaTtwe pyKd: KOrja Bac 3HAKOMAT C pPEOCHKOM-WHBAIHMIOM, BIIOJHE
€CTECTBCHHO MOXaTh €My pYyKy: AaXe Te, KOMYy TpPYAHO JBUTaTh PYKOH WM KTO
MOJIB3YETCS POTE30M, BIIOJHE MOTYT TMOXaTh PYKYy — TPaByl0 WIH JIEBYIO, YTO
BITOJTHE JOITYCTUMO.

3. HazwiBaiite ce0s U Opyrux: Korja Bbl BCTpPEYAETECh C YEJIOBEKOM, KOTOPBIH
TUTOXO WJIA COBCEM HE BUIUT, 00sI3aTEILHO HAa3bIBAlTE CEOSI U TEX JIOACH, KOTOPHIC
npunum ¢ Bamu. Ecnu y Bac oOmtast 6ecena B rpymnie, He 3a0bIBaliTe MOSICHUTh, K KOMY B

JAaHHBII MOMEHT BBI OOpaIaeTech, 1 Ha3BaTh ceOs.
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4. Ilpemnoxenue mnomomu. Ecinu  Bbl HOpearaeTe IOMOIIb, XAUTE, IIOKa €€
IPUMYT, a 3aT€M CIIPALIMBANTE, YTO U KaK JI€JIaTh.

5. He onwupaiitecb Ha Kpeciao-KoJsicKy. Onuparbcs WM BHUCHYTh Ha 4YbEH-TO
WHBAIMIHOM KOJISICKE - TO JKE€ CaMoO€, YTO ONUPAThCsl WJIM BHUCHYTh Ha €€
oOnamarene, W 93TO TOXe pasapaxkaeT. VHBamuaHas KOJsICKa - 93TO  YacTh
HEIPUKACaeMOI0 TPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIIONb3YET.

6. BHUMAaTenbHOCTh W TEPIEIUBOCTh: KOTJa BBl pa3rOBApUBAETE C YEIOBEKOM,
UCIIBITHIBAIONINM TPYJAHOCTH B OOILEHWH, CIylIaiiTe ero BHUMAaTeabHO. bynpTe
TEpNENMBBI, KIUTE, KOrJa YellOBeK caM 3akoH4YHuT (pazy. He mompaBnsiiite ero u He
JoroBapuBaiTe 3a Hero. Hukora He mpuUTBOPAMTECH, YTO BBl IOHUMAETE, €CIIU Ha CAaMOM
nene 3To He Tak. [loBTopuTe, YTO BBI MOHSIIM, 3TO TTIOMOXET YEJIOBEKY OTBETUTH BaM, a
BaM — IOHATH €TO0.

7. Pacnionoxxenue myig Oeceipl: Korja Bbl TOBOPUTE C YEJIOBEKOM, IOJIBb3YIOIIMMCS
WHBAJIUIHON KOJSICKOM WIJIM KOCTBUISIMHU, PacCIoOJIOKUTECh TaK, YTOOBI Ballld M €ro rias3a
ObUIM Ha OJHOM YpOBHE, TOrzJa BaM OyZJeT Jierde pasroBapuBaTh. PazroBapuBas c
TEMH, KTO MOXKET YATATh MO Ty0aM, pacloyioKUTECh TakK, UTOObl Ha Bac mangan cBeT, U
Bac Oputo Xxopomo BHAHO, mMocTapaiitech, 4ToObl Bam HuYero (ema, pyku), He
MenIanio.

8. IlpuBnedyeHne BHUMAHHUS 4YeJNOBEKAa: YTOOBI TPHUBIICYh BHHUMAHHE YEJIOBEKa,
KOTOPBIM IUIOXO CIBIIMINAT, [OMAIIUTE €My pPYKOH WIM NOXJONAWTe 10 IIIedy.
CMoTpuTE €My IpsIMO B IJIa3a U TOBOPUTE YETKO, HO UMEWTE B BHUJY, UTO HE BCE JIFOMU,
KOTOpBIE IJIOXO CIIBIIIAT, MOTYT YUTATh IO ry0am.

9. He cmymaiitech, eciau Ciy4ailHO JOMYCTHJIM OIUIOIIHOCTB, CKa3aB «YBUIUMCS
wiu «Bel cablmany 00 3TOM...7» TOMY, KTO HE MOXKET BUJIETh WU CJIBIIIATb.

4. IIpaBuiia 3THKeTa NPHU O0LEHUH € JTMIAMH C PA3HBIMHU PACCTPOHCTBaMHU
(pyHKUMHA Opranuszma

4.1. IlpaBuia 3TUKeTa NPU OOLIEHHH € JeTbMH-WHBAJIHIAMHU, UCHBLITHIBAIOIIUMH
TPYAHOCTH TPHU NepeIBUKEHUN

m [lomHuTe, YTO WHBaIUAHAS KOJSICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaumBaliTech Ha HeEe, HE TOJIKAWTe, HE KJIaJUTEe HAa Hee HOTru 0Oe3
paspemnienusi. Hauath katuth Komsicky Oe3 coriacus peOCHKa-MHBAIMAA — TO KE
caMoe, YTO CXBAaTUTh U MOHECTHU YeJI0OBEKa 0€3 ero pa3peiieHusl.

m Bcerma cnpammuBaiTe, Hy)KHa JIM NIOMOLIb, MpExae 4yeM okasarb ee. [Ipemmaraiite
MOMOIIlb, €CJIM HYXHO OTKpPBITh TSDKEIYIO JIBEPh HIJIM MPONUTH MO KOBPY C JIIMHHBIM
BOPCOM.

m Ecnu Balie npeiokeHne o MoMOIIM MPUHSITO, CIPOCUTE, YTO HYKHO Je€1aTh, U YETKO
CleAylTe WHCTPYKIMSAM; €CJIM BaM pa3pelluin MepeiBUraTh KOJSCKY, CHayaida
kaTuTe ee MemiaeHHo. Komsicka ObICTpO HaOupaeT CKOPOCTh, W HEOXKUJAHHBIA TOTYOK
MOXET MPUBECTH K MTOTEPE PAaBHOBECHSI.

m Bcerna nuuyHo yOexmailiTech B JOCTYMHOCTHM MECT, TJ¢ 3allJJaHUPOBaHbI
MeponpusiTHs. 3apaHee TMOUHTEpPeCcyhUTech, KaKhu€ MOTYT BO3HHMKHYTH MPOOJIEMbl WM
Oapbepbl U KaK UX MOKHO YCTPAHUTh.

m He Hazjo xyonath 4esioBeKa, HaXOAIIEeTrOCss B MHBAIUIHOM KOJISICKE, IO CITMHE WJIM T10
ieyy.



m FEcimm BO3MOXKHO, pacrojoXuTeCh Tak, 4YTOOBl BamM JHUIla ObUIM Ha
omHOMypoBHe. M30eraiiTe MOJOXKEHHsI, TPU KOTOPOM BalieMy COOECEeTHUKY HY>KHO
3aMPOKUIBIBATH TOJIOBY.

m Ecim cymecTByloT apXWTEKTypHbIE Oapbepbl, NPEeIynpeauTe O HHUX, YTOObI
YEJIOBEK MMEJ BO3MOXKHOCTh MTPUHUMATh PEIICHUS 3apaHee.

m [lomHuTe, 4YTO, KaK TPABWIO, Y JIIOACH, WMEIOIHUX TPYIHOCTH TIPHU
NIEPEIBHKEHUH, HET MPOOIIEM CO 3pEHUEM, CITyXOM U TOHMMAaHUEM.

m He naymaiite, yT0 HE0OXOTUMOCTH IMOJIb30BAThCS WHBAIMIHON KOJSICKOH — 3TO
Tparenusa. ITO cHnoco0 CBOOOAHOrO (€cid HET apXUTEKTYpPHBIX OapbepoB)
nepeaBKeHus. EcTh JIOAM, MONB3yIOIMHUecs HWHBATUAHONW KOJSICKOW, KOTOpBIC HE
yTpaTWJIA CIIOCOOHOCTH XOJIUTh W MOTYT TIEPEIBUTATHCS C TOMOINBIO KOCTBUICH,
TpocTd # T.M. KONSICKM OHU HCMONB3YIOT IS TOTO, YTOOBI 3KOHOMHUTH CHJIBI H
OBICTpee TIePeBUTATHCA.

4.2. IlpaBmwia 3THKeTa NpPH OOIIEHWH C JAeTbMU-MHBAJMIAAMH, HMEOINMHU
HApYyUICHUE 3peHUe UM He3pAYMMHU

m [Ipenyaras cBOXO MOMOIIb, HANPABISINTE YENOBEKA, HE CTUCKMBAWUTE €TI0 PYKY, UIAUTE
TaK, Kak Bbl OObIMHO XxoauTe. He HyXHO XBaraThb CIENOro 4YeIOBEKA W TalIUTh €ro
3a COOOM.

m Omnumure KpaTko, Trae Bbl HaxoauTech. llpemympexnaite o0 NpEensSTCTBUAX:
CTYTICHSX, JIy’Kax, siMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

m Ucnonb3yiiTe, ecnu 53TO yMECTHO, (pa3bl, XapakTepu3yIOLUIMEe 3BYK, 3amax,
paccrosiHue. [lenurech YBUICHHBIM.

m OOpamaiitech ¢ co0akaMU-TIOBOJBIPSMU HE TaK, KaK C OOBIYHBIMHU JIOMAIIHUMU
KUBOTHBIMHU. He komMaHayiTe, HE TpOTaiiTe U HE UTpaiTe ¢ COOAKOM-TIOBOIBIPEM.

m Ecnu BBl coOupaeTecs UnTaTh HE3pAUYEMY UEJIOBEKY, CHadaja MpeaynpeauTe 00 ITOM.
["oBopuTe HOpMaIbHBIM rosiocom. He nponyckaiite mHGOpMaIHIO, €CIIH Bac

00 3TOM HE MOIPOCHT.

m Ecim 3T0 BaxkHOE NHUCHMO WIM JOKYMEHT, HE HYXHO 1 YyOeIUTEeIbHOCTH
naBatb ero mnorporarb. llpm 3TOM He 3amensiTe ureHwe mnepeckazoMm. Korma
HE3pAYUN YEeJOBEK JOJDKEH NOANHMCATh JOKYMEHT, NpPOYUTaiTe ero o0s3aTeNbHO.
NHBamuaHOCT, HE  OCBOOOXZAET  CJENOro  4YejoBeKa OT  OTBETCTBEHHOCTH,
00yCJIOBIIGHHON JOKYMEHTOM.

m Bcerna oOpamaiiTech HENOCPEACTBEHHO K YEJIOBEKY, JaK€ €Cld OH Bac He
BUJIUT, & HE K €r0 3psi4eMy KOMIIaHbOHY.

m Bcerna HaspiBaiiTe ce0si U TPENCTABIANTE APYTHMX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOUIMX. ECliM BBl XOTHUTE NOXKATh PYKY, CKAKUTE 00 3TOM.

m Korzma Bel mpemiaraere He3psAsYeMy 4YEIOBEKY CECTb, HE YCaXMBAUTE €ro, a
HaIlpaBbTE PyKy HA CIHMHKY CTyJa WM NOMJIOKOTHHUK. He BOauTE MmO NMOBEPXHOCTH €ro
PyKy, a JaiiTe eMy BO3MOXHOCTh CBOOOJHO TmOTporath mnpeameT. Ecam Bac
MONPOCWJIM TIOMOYb B3SITh KaKOW-TO MPEAMET, HE CIEAYET TSIHYTh KHCTh CJEINOro K
peMETy U OpaTh €ro pyKou 3TOT MpeaMerT.

m Korzma Bbl of0miaerech ¢ TIpynmol He3psuux Jtojed, He 3a0blBaiiTe KakIblil pas
Ha3bIBATh TOTO, K KOMY Bbl OOpaIlaeTech.

m He 3acraBnsiite Bamero coOecelHMKa BelaTh B  IMYCTOTY: €CJIM BBl
IIEPEMEILAETECH, IPEAYIIPEIUTE €TO0.



m BrnonHe HOpManbHO ynoTpeOssiTh CIIOBO «CMOTPETH». JlJIsl HE3psiYero 4eiaoBeKa 3TO
03HAYaeT «BUJIETh PyKaMu», OCA3aTh.

m U30eraiite pacmiaplBUaTBIX OMNpEACNCHUH UM HHCTPYKIHUM, KOTOpble OOBIYHO
CONPOBOXKIAOTCS KECTAMH, BbIpakeHHI Bpojae «(CTakaH HAaXOAMUTCS TAE-TO TaM Ha
croisien. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

m Ecnu BBl 3aMeTnim, 4yTo HE3pAYMIl YeTOBEK COMIICS C MaplIpyTa, HE YIPaBISIUTE €ro
JBUKEHUEM Ha PACCTOSIHUM, TOJIOMINTE U IOMOTUTE BBIOPAThCS HA HYKHBIN MyTh.

m [Ipu cmycke wiaM noabeMe IO CTYIIEHBKaM BEIWUTE HE3PSAYEro NEPHEHIAUKYISIPHO K
HuM. llepenBuraschp, He JAenaiiTe PBIBKOB, PE3KUX ABWXKEHUM. [Ipm compoBoxaeHHH
HE3pSYEro 4YesloBEKa HE 3aKiIaJbplBailiTe pyKd Hazaj — 3TO HEYJTOOHO.

4.3. IlpaBwia »3THKeTa NpPH OOIIEHHMH ¢ JAeTbMHU-UHBAJIUIAMH, HMEKOIIUMH
HapylIeHue cayxa

m PasroBapuBas ¢ 4e€lIOBEKOM, y KOTOPOTO IUIOXOW CIIyX, CMOTPUTE MPSIMO HA HETO.
He 3aTeMHsiiiTe CBOE JIMIIO U HE 3aropa)KMBalTe €ro pykamu, BOJIOCAMH WJIM KaKUMHU-TO
npeaMeramu. Bam cobeceJHUK JOJKEH MMETh BO3MOXHOCTh CJICIUTH 3@ BBIPAKEHHEM
BAIIIETO JINIIA.

m CymecTtByeT HECKOJBKO THMNOB M  CTeNeHed TIyXoThl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIOJbMHU, KOTOPbIE IIJI0XO0 CiblaT. Eciiu Bbl He
3HaeTe, KaKOM MPEeANoYeCcTb, CIIPOCUTE Y HUX.

m Hexoropble mrOAM MOTYT CHBIIIATh, HO BOCHPUHUMAIOT OTHEJIBbHBIE 3BYKH
HempaBuwiIbHO. B »TOM ciywae roBopute Oojiee TPOMKO M 4YETKO, Moadupas
NOAXOMSIIUNA ypOoBeHb. B apyrom ciiydae NOHamOOUTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUi ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

m UToOBl npuBieYb BHUMAHUE YEJIOBEKA, KOTOPHIM IJIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHH. Eclii oTBeTa HET, MOKHO CJIeTKa TPOHYTh YEJIOBEKA UJTU e TTOMaxaTh PYKOil.

m [oBopure sicHo u poBHO. He HYXHO H3NIMIIHE NOAYEPKUBATH 4YTO-TO. Kpuuars,
0COOEHHO B YXO0, TOXE HE HAJIO.

m FEcimu Bac mnpocsIT MNOBTOPUTH YTO-TO, NOMpoOyiTe mnepedpasupoBath CBOE
npeanoxeHue. Mcrnonp3yiTe xKecThl.

m VYOegurech, 4YTO Bac TMOHsU. He cTecHsTeCh CHOPOCUTh, TMOHSUT JU Bac
co0ece/THHUK.

m Ecimu Bbl coobmaere wuHGOpManuio, KOTopas BKIOYaeT B ceOs HoMmep,
TEXHUYECKUN WIN APYTOW CIOXKHBIM TEPMUH, aJpec, HAMUIIUTE ee, coo0muTe mo (haxkcy
WM DJICKTPOHHOW TMMOYTE WM JIOOBIM JPYTrUM CIOCOOOM, HO TakK, 4TOOBI OHA ObLIa
TOYHO IOHSITA.

m Ecnu cymecTBylOT TPYIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCHUTE, HE OyAeT Ju
MPOIIIE MEPENUCHIBATHCS.

m He 3a0biBaiiTe o cpene, koTopas Bac OKpyxaeT. B OOJbIIMX WM MHOTOJIOTHBIX
MOMEIIEHUSIX TPYAHO OOIIATBCA C JIIOJABMHU, KOTOPBIE IUIOXO CIBIIIAT. SIpKoe COJHIIE
WJIU TE€Hb TOXKE MOTYT OBITh Oapbhepamu.

m OueHb YacTO TJyXH€ JIIOAU HCHOJB3YIOT SI3bIK jkecToB. Ecnum Bbel oOmiaerech
yepe3 TMepeBOAYMKA, He 3a0ynbTe, UYTO O0OpamarhCs HaJI0 HEMOCPEJICTBEHHO K
coOeceIHUKY, a HE K IEPEBOAUHKY.

m He Bce monu, KOTOpBIE TUIOXO CIIBINIAT, MOTYT YWATaTh MO rybam. Bam mydiie Bcero

crpocuTh 00 ATOM mpu TIiepBod Bcrpeue. Ecnmm Bam coOeceHUK 00JagaeT 3THM
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HABBIKOM, HY)XHO COOJIOAaTh HECKOJbKO BaXHBIX MpaBui. [IOMHHTE, 4YTO TOJBKO
TPH U3 IECSITHU CIOB XOPOIIO IIPOYUTHIBAIOTCS.

m HyxHo cMmoTperh B JHMIIO COOECEIHHWKY M TOBOPHUTH SICHO W MEIJICHHO,
UCIIOJIb30BaTh MPOCTHIE (pa3bl U N30ETraTh HECYIIECTBEHHBIX CIIOB.

m HyxHO wucnons3oBars BBIPAKEHUE JIMIA, JKECTBI, TEIOABHUKECHUSA, €CIU XOTUTE
MOAYEPKHYTh WM IMPOSICHUTH CMBICI CKA3aHHOTO.

4.4. IlpaBmwia »>THKeTa NPU OOIIEHUMH ¢ [JAeTbMU-MHBAJIUIAMH, HMEKOIIUMH
3aJiep:KKY B Pa3BUTHHU M MPo0JieMbl 001IeHUs], yMCTBEHHbIE HAPYILIEHUSI

m Vcnonb3yiTe TOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U 110 JETY.

m l30eraiite CIOBECHBIX IITAMIIOB M OOpa3HbIX BBIPAKEHHM, €CIM TOJILKO BBl HE
yYBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

m He rosBopute cBbicoka. He nymaiite, 4To Bac HE IOUMYT.

m [oBOps 0 3amayax WM NOPOEKTE, paccka3blBaMTe BCce «mo maram». Jlaire
BallleMy COOECEIHHKY BO3MOXHOCTb OOBITpaTh Ka)Ibld Iar IOCJE TOr0, KAaK BbI
OOBACHUIIN EMY.

m lcxoaure W3 TOro, YTO B3POCIBIM YEIOBEK C 3aJCPKKOM B Pa3BUTHH HMEET
TaKOM K€ OMbIT, KaK U J000H ApYyroil B3pOCIbIil YEIOBEK.

m Eciu HeoOxoaumo, MCHONb3yHTe WLIIOCTpauuud wid Qortorpaduu. bByabTe roToBbI
IIOBTOPUTH HECKOJIBKO pa3. He caaBaiTecs, €Ciu Bac ¢ EpBOro pa3a He MOHSIIN.

m OOpamjaiitech ¢ 4el0BEKOM C MpoOjeMaMH Pa3BUTHUS TOYHO TaK K€, KaK BBl Obl
oOpamanucs ¢ mo0bM JpyrumM. B Oeceme oOcyxnaiiTe Te XK€ TEMbl, KaKH€ BBI
oOcyxxJaeTe ¢ ApyruMu JitoapMu. Hampumep, 1uiaHbl Ha BBIXOJHBIE, OTIIYCK, IIOr0Ja,
nocieaHue coObITHsI, 0OpalaiTech HEMOCPEICTBEHHO K YEIOBEKY.

m [lomHure, uYro mOAM C 3a7EPKKOM B PA3BUTHUM JI€ECHIOCOOHBI M MOTYT
NOANMCHIBATh  JIOKYMEHTBI, = KOHTPAKTBl, TOJOCOBaTh, JaBaTb COIJIACHE€  HA
MEINIMHCKYO IOMOIIb U T.1.

4.5 IlpaBuia »JTHKeTa nNHM OOIIEHHMH C JeTbMH-UHBAJIMAAMH, HMMEKIIUMH
NCUXUYeCKUe HAPYIIEeHUs

m [lcuxuueckue HapylmieHUss — HE TO KE€ caMoe, 4YTO MpoOJeMbl B Pa3BUTHH.
Jlrtomu ¢ TCUXWYECKUMHU  TpoOJeMaMd  MOTYT  UCHBITHIBATH  OMOIMOHAIbHBIC
pacCTpOMCTBA WJIM 3aMELIATENIbCTBO, OCJIOXKHSIOIIME WX KU3Hb. Y HHUX CBOM
0COOBIY 1 U3MEHYUBBIN B3IJISIT HA MUD.

m He Hamo nymarte, 4YTO IIOAM C TICHUXWYECKHMMH HapYyIICHUSIMH O00S3aTE€IbHO
HYKJIAIOTCSI B JIOTIOJIHUTEIILHON TTOMOIITY U CHIEITUAIIbBHOM OOpaIlieHuH.

m OOpamaiitech C JIOJBMH C TCUXUYECKHUMH HapyIICHUSMU Kak ¢ JUYHOCTsMU. He
HY>KHO JIeJIaTh MPEKJIEBPEMEHHBIX BBIBOJOB HA OCHOBAHUU OIbITA OOIIEHUS C JIPYTUMU
JIIOJIBMU C TaKOU ke (HOpMON WHBATMIHOCTH.

m He crneagyer nymarb, 4To JIIOAM C TICUXHYECKUMH HApyIICHUAMH OoJiee IPyrux
CKJIOHHBI K Hacunuio. 910 Mud. Ecam Bbl ApyxentoOHbl, OHU OyIyT 4yBCTBOBAaTh ceOs
CIIOKOMHO.

m HeBepHo, 4YTO /MIOAM C TICUXWYECKMMHU HApYyIIEHUSIMU UMEIOT TpoOJieMbl B
MOHMMAHUU WM HIDKE IO YPOBHIO HMHTEIUIEKTa, YeM OOJBIIMHCTBO Jroaen. Ecmu
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YEJIOBEK, MMEIOIIMNA TCUXUYECKUE HAPYIICHUS, PACCTPOEH, CIPOCUTE €ro CIOKONHO,
YTO BBl MOXKETE CJIeaTh, YTOOBI TOMOYb EMY.

m He roBopute pe3ko ¢ YETOBEKOM, HMMEIOIIUM IICUXUYECKHE HapYILICHHUS, J1axKe
€CJIM Y BaC €CTh JJI1 3TOT0 OCHOBAHHSI.

4.6. IlpaBusa >TKeTa NPU OOLIEHHH € JETbMH-WHBAJIHIAMH, UCHBLITHIBAIOIIUMHA
3aTPyJHeHHs B pe4n

m He ur"opupyiite nroaei, KOTOpsIM TPYAHO FOBOPHUTH, IIOTOMY 4YTO IOHATh UX — B
BalllX UHTEPECaX.

m He nepebuBaiite 1 He MONpaBISNTE YEIOBEKA, KOTOPHIN HCHBITHIBAET TPYAHOCTH B
peun. HauuHailiTe TOBOpPUTH TOJIBKO TOTAA, KOI/Aa yOEOUTECh, YTO OH YXKE 3aKOHUMI
CBOIO MBICIIb.

m He neiTaiitecs yCcKOpuUTh pas3roBop. byapTre roTtoBbl K TOMY, YTO pas3roBoOp C
YEJIOBEKOM C 3aTpPyJHEHHOW pedblo 3aiiMer y Bac Oonbiie BpeMeHu. Ecnu Bbl
CIEUINTE, JTy4lle, U3BUHUBIIUCH, IOTOBOPUTHCS 00 OOIIEHUHU B JPYrO€ BpEMS.

m CMmoTpute B JMII0O COOECENHHMKY, MOIJAEPKUBANUTE BU3yalbHBbIA KOHTAKT. OTHaiite
3TOM Oecezie Bce Ballle BHUMAaHUE.

m He naymaiite, 4To 3arpyAHEHHsT B peud — I[IOKa3aTelb HU3KOTO YPOBHS
WHTEJUIEKTa Y€JI0BEKA.

m Crapaiitech 3a7aBaTb BOIPOCHL, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.
m He npurBopsiitech, ecnu Bbl HE IOHUIM, 4YTO BaM ckasaiu. He crecHsiitech
nepecnpocuTs. Eciim BaM CHOBa HE YAAJIOCh IOHSATH, IOINPOCHUTE MPOU3HECTHU CIOBO B
0osiee MEUIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

m He 3a0biBaiiTe, 4TO 4e€IOBEKY C HapYyLIEHHOW PEYbI0 TOXKE HYKHO BbICKa3aThcsi. He
nepebuBaiTe ero U He nojasisiite. He Toponure roopsiiero.

m Eciu y Bac BO3HMKalOT NpoOJeMbl B OOIIEHUHM, CIPOCHUTE, HE XOYET JM Ball
coOeceTHUK UCI0JIb30BaTh JIPYroi Crocod HamucaTh, Hare4YaTaTh.



[Ipunoxenue 1

JAEKJIAPAIIUA HE3ABUCUMOCTU PEBEHKA-UHBAJIMIA

m He paccmaTpuBaiiTe MO0 MHBAJIUJAHOCTD KaK PpoOIeMy.

m He Hazo MeHs xanets, s He Tak ciaad, Kak KaKeTcs.

m He paccmarpuBaiiTe MeHs Kak IIalMEHTa, TaK KaKk s IPOCTO  Ball
COOTEUYECTBEHHHUK.

m He crapaiitech U”3MEHHUTH MEHsI. Y BAac HET Ha HTO IIpaBa.

m He neiTaiitecs pykoBOAUTHh MHOIO. S MMEIO IPaBO HAa COOCTBEHHYIO KU3Hb, KaK JIt00as
JIMYHOCTb.

m He yuute ObITh MEHsS NOKOPHBIM, CMHUpPEHHBIM U BexnuBbIM. He nenaiite MHe
OJIOJKCHHS.

m [IpusHaiite, 4TrO peanpbHOl NPOOJEMON, C KOTOPOM CTAJIKUBAIOTCS HHBAJIHIBI,
ABIIIETCS MX COLUAJIBHOE OOECLIEHMBAaHWE M IPUTECHEHHUE, MpenyOeKICHHOE
OTHOILIEHUE K HUAM.

m [lognepxute MeHs, 4TOOBI 1 MOT 110 MEPE CHJI BHECTH CBOM BKJIAJl B OOILIECTBO.

m [[omoruTe MHE MO3HATH TO, YTO 5 XOUY.

m byabTe Tem, k1o 3a00TUTCS, HE XKajies BpEMEHH, U KTO HE OOPETCsl B MOMBITKE CIENATh
JTy4uie.

m bynbTe co MHOM, Jaxke Koraa Mbl 0opeMcs APYT € APYTOM.

m He mnomoraite MHE TOrma, Koraa s B OTOM HE HYXKAAKOCh, €CIM J3TO Jaxe
JOCTaBJIAET BaM yJ10BOJICTBUE.

m He Bocxumaiitecb MHOX0. JKenaHue >KUTh IOJTHOLICHHOW JXKM3HBIO HE 3aCIIyKMBAECT
BOCXUILEHHUS.

m Y3HaiTe MeHs nosy4diie. Mbl MOXKEM CTaTh APY3bSIMH.

m byabTe coro3Hukamu B OOpbO€ MPOTHUB TEX, KTO MOJIB3YETCS MHOKO ISt
COOCTBEHHOIO YAOBJIETBOPEHUS.

m /[laBaiite yBaxaTh Jpyr Japyra. Beap yBaxkeHHe MpearnojlaracT paBeHCTBO.
Criymaitte, noaiepKuBanTe u JeMCTBYUTE.
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